
97% successful
resolution rate

within 30 minutes!

Available within
60 minutes of request
for an appointment!

OUR KNOWLEDGE. YOUR HANDS.

1. Machine assembly problems
2. Application performance issues
3. Electrical troubleshooting
4. Small component replacement questions
5. Machine assessments and evaluations
6. Unplanned machine stops

The top 6 areas where hVision is being used without travel expense: 

(847) 808-1100  |   hvision@handtmann.us   |   handtmann.us

Interested, contact hvision@handtmann.us for more information!

• Live motion video
• Heads-up display
• Wifi & cellular capable
• Ballistic rated construction
• Microphone and integrated speakers
• Voice Commands to allow for hands free use
• Laser pointer with QR and barcode reader capabilities

hVision lets you and your Handtmann hVision technician work together to solve problems quickly 
and efficiently without having to wait for a technician to be dispatched.    
hVision has become a perfect solution for internal facility-to-facility support that expands the 
impact of skill sets within your organization.  

hVision is an augmented reality (AR), smart glasses technology that immediately places our 
Handtmann® Technical Support Team at your service virtually to walk your team through the solution 
you need, using the powerful optical zoom camera that allows for hands-free communication and 
information sharing. 

OEM SERVICE WITHOUT THE TRAVEL EXPENSE!

NEW
Get Unlimited hVision tech support calls

for the entire year! Billed annually with auto-renewal.

hVision Unlimited!
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